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Delivering connected journeys

Journeo is a pioneering technology group that helps the transport community deliver services
with confidence, providing end-to-end solutions that connect millions of journeys, in real-time,
every day.

We install, integrate, and maintain market-leading technology and infrastructure systems,
manufactured by ourselves and our trusted partners, to deliver smarter, safer, and more
sustainable transport services.

Built on real-world experience and developed in partnership with customers, Journeo’s
solutions combine the latest systems, cloud software and end-to-end support to deliver the
technology behind future transport services.

We are constantly developing and innovating solutions to support our customers’ legacy
systems, current technologies, and future, giving their passengers the peace of mind to
choose public transport.

Connected systems,
for connected journeys.
WWWw.journeo.com
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Overview
Job title: Technical Development Engineer
Department: Development

Responsible to: Group Development Manager
Responsible for:  Telematics product integrations

Location: Home/Field based

Term: Temp to permanent (initial period 6 months)

This is an exciting opportunity working as part of the Journeo Team to design and integrate
telematics systems for install on a wide range of vehicles at secure and locations. The successful
applicant will be in possession, or able to complete, a clean DBS check. Ensuring hardware products
from market-leading OEMs seamlessly integrate with our Journeo systems will be key to achieving
success in the role.

The initial phase will be based in South West London.

Main duties

The successful candidate will:

» Have experience of vehicle installations

+ Liaise with the telematics hardware providers to ensure we are capturing the required CAN
parameters

» Ensure the telematics data can be obtained from specialist vehicles like Snow Ploughs, Snow
Cutters and Fire Engines

» Liaise with OEMs to understand the capabilities and limitations of devices

+ Liaise with software/development to ensure all vehicle types are providing the correct data types

» Liaise with operations to ensure the documentation is available in advance of installation

» Liaise with the Customer to ensure their expectations are met and demonstrate new portal
features

» Provide remote/on site technical support for all technology projects

Must haves

Minimum of 2 years’ experience working in a similar industry or on vehicle electrical systems.

«  Full UK driving licence.

+ Clean DBS check

» Passport (Valid for more than 6 months). This is essential as role includes travel both within the
UK and overseas.

» Excellent communication skills are required, both verbal and written.
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Beneflts and provisions

Competitive salary - £40-45k per annum pro rata
» Training (In house/courses as required)
« 25 days Holiday
» Company van/car/car allowance
* Laptop
* Mobile phone
» Specialist equipment
« PPE
* Pension scheme

Contact

Interested in applying? Send your CV and covering letter to careers@journeo.com.
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